
INFORMATION SHEET

RELATING TO DEATHS OF UK NATIONALS 

IN WESTERN AUSTRALIA (WA)

The death of a relative of friend can be a traumatic experience.  When the death occurs overseas, family and friends in the UK can feel additional distress as they are unfamiliar with foreign procedures in the country where the death occurred.  Consular Directorate of the Foreign & Commonwealth Office in London, and the British Consulate in Perth, are ready to help as far as we can. 

You may be uncertain about what to do next, or who to contact for advice.  These notes are designed to help you through the practical arrangements you will need to make.  You should be aware that some Australian procedures differ from those in the UK (and from State to State within Australia) and that while we understand your need for arrangements to be made quickly, this is not always possible. 

The information contained in this document is not meant to be a definitive statement of the law, nor is it to be taken as a substitute for independent legal advice.

FOR CONSULAR SUPPORT

· in the UK, please call Consular Directorate at the Foreign & Commonwealth Office in London on 020 7008 0168;

· in Western Australia, please call the British Consulate in Perth on (08) 9224 4700 (0061 8 9224 4700 from UK). Office hours are Mon – Fri 9:00am – 4:30pm (except public holidays).  If you are calling out of our normal office hours, you should call the Consular Directorate in London who will contact the Perth Duty Officer on your behalf.   Note: Perth is 8 hours ahead of UK
WHAT WE CAN AND CANNOT DO FOR YOU

Please see our separate leaflets that are available online at:
“Death Overseas”   - http://www.fco.gov.uk/resources/en/pdf/2855621/death-overseas


“Bereaved Families” - http://www.fco.gov.uk/resources/en/pdf/2855621/bereaved-families


THE ROLE OF THE POLICE AND CORONER IN WA

If a death involves a British National, and is unexpected or did not occur in a hospital, the WA Police will be involved and they will usually, but not always, inform the British Consulate in Perth.

When a person dies from a sudden, violent, unnatural death or where the cause of death is not known, a doctor cannot issue a death certificate and the Coroner, who is a judicial officer, must be advised.  Once a report of death is received, usually from police, doctors or hospital authorities, the Coroner has a legal duty to establish: 

a. The manner in which the death arose.

b. The cause of death.

c. The particulars needed to register the death.

d. The identity of the deceased.

WILL THERE BE AN INQUEST?

An inquest is a court hearing, usually open to the public, where the Coroner considers all the evidence.  At this hearing, the Coroner may call witnesses to provide statements.  

Most deaths reported to the Coroner will not result in an inquest.  If the Coroner is able to consider all available evidence, such as medical reports and witness statements, and is satisfied that there are no outstanding matters to be determined, they can decide an inquest is not necessary.

An inquest must be held where the deceased has not been identified, the cause of death has not been determined, or the person died as a result of a homicide or in certain other circumstances.

The next of kin can also request an inquest.  The request, and the reasons for it, must be made in writing to the Coroner (see below).  They will consider those reasons when deciding whether or not to hold an inquest.  The Coroner will notify you of their decision, and if an inquest is to be held, they will give you advance notice.  

It can take up to a year before the coronial process is complete and the Coroner has reached a finding – maybe even longer if an inquest is held.  The Coroner will send you a copy of their finding.  We can also request this on your behalf if you have asked us to do so in writing.

You can contact the Coroner in WA for more information or clarification of any issues related to the death as follows:


Office of the State Coroner
Office hours: Tel: + 61 (0)8 9425 2900

Level 10, Central Law Courts
Fax: (08) 9425 2901


501 Hay Street


WA Country callers: 1800 671 994

PERTH 



Web: www.coronerscourt.wa.gov.au

WA 6000



24 Hours: Coronial Inquiry Section, Tel: +61 (0)8 9420 5200

CORONIAL COUNSELLING SERVICES

The Coroner’s Office in Western Australia has a free counselling service available for family and friends of the deceased.  They can assist with:


a.
Explaining what happens when you object to a post-mortem examination.


b.
Understanding what the Coroner does.


c.
Arrangements to see the deceased.


d.
Counselling on issues of trauma and loss.

A duty counsellor is available daily between 7:00am and 6:00pm local time.  

During business hours call: 
+61 (0)8 9321 2491 or 1800 671 994



Mobile:

 +61 (0)41 990 4476

MORTUARY FACILITIES

Mortuary facilities, including storage standards, are similar to those in the UK.   

There are mortuaries at all major hospitals, but the State mortuary is at Sir Charles Gairdner Hospital in Perth.   This mortuary normally handles all deaths of foreign nationals in WA, including deaths that occur outside metropolitan Perth.  This mortuary has trained grief counsellors who can provide information, support and counselling to bereaved family and friends.  You can contact them as follows:


Basement Sir Charles Gairdner Hospital

Tel: +61 (0)8 9346 2533 (office hours)
Hospital Avenue



        +61 (0)8 9346 2536 (after hours)

Nedlands 6009

POST MORTEM (AUTOPSY) EXAMINATION

Unless a doctor certifies the cause of death, which generally only happens when the patient is known to them and has had a long-standing illness, the Coroner will order a post-mortem (autopsy) examination to be carried out.  This is the only certain method of determining and recording the cause of death, and is necessary to ensure that the Coroner can reach a balanced and accurate finding as to the cause of death.

Post-mortems are normally carried out within 24 hours of death, or as soon as possible thereafter.  

During a post-mortem, all parts of the body are examined to determine the presence, nature and extent of any disease or damage.  All organs are removed from the body for examination.  Small tissue and blood samples are retained for laboratory analysis and then the organs replaced, care is taken so that the body is returned as far as possible to its original condition.    

In some cases, the Coroner may retain organs for a more thorough examination.  This is especially true of parts of the nervous system, such as the brain.  In exceptional cases, organs may have to be retained for several months.  Should this happen, you need to prepare yourself for the fact that not all organs may be returned.  Some may be disposed of separately for health reasons.  Because of the need to keep certain organs while tests are carried out, these may not be returned with the deceased if repatriation to the UK is requested.  Information regarding organ retention following the post-mortem in WA is available from the Coronial Counselling Service. 

For expert guidance, speak to your funeral director or to the Coronial Counselling Service.

An interim post-mortem result is usually available within a day or so.  But the final cause of death may not be known for over six months, partly because of heavy workloads and partly because it may depend on the results of toxicology tests.   Next of kin are entitled to receive a copy of the final post-mortem report, but you need to request this in writing either direct to the Coroner’s office, or we can do this for you if you request us to do so in writing.  

If the Coroner has not directed that a post-mortem examination be held the senior next of kin may request that one be held.

CAN I STOP A POST MORTEM EXAMINATION?

The senior next of kin has a legal right to lodge an objection to a post-mortem examination, but this must be within 24 hours. The exception to this is where the Coroner decides that a post-mortem examination be held immediately, The Coroner must be advised immediately of any objection so that the post-mortem can be delayed whilst the objection is being considered.  An objection received after 24 hours will be acted upon if possible, but after that period the post-mortem examination may already have commenced.  To make an objection, telephone the Office of the State Coroner on (+61) (0)8 9321 2491 during office hours or the Police Service’s coronial Inquiry section after hours on (+61)(0)8 9420 5200.  You must clearly state the reasons for your objection at this time.

It is important before deciding to object to a post-mortem examination to consider whether there are any concerns about the circumstances of the death, as if a post-mortem examination is not held, important information may be lost.

If you wish to object to a post-mortem examination do not set a date for the funeral, as the objection process may take some time.

CAN I SEE THE BODY?

The police may ask a family member or friend of the deceased to view the body for identification purposes before a post-mortem takes place.  In the case of a friend, they must have known the deceased for at least three months.  Arrangements will be made for the deceased to be taken to the mortuary where the body may be viewed by any of the next of kin.  The body may also be touched unless the Coroner directs otherwise.

For arrangements in Perth please contact the State Mortuary on (+61) (0)8 9346 2533 or after hours (+61) (0)8 9346 2536.  In country areas of WA you should ring the Local Police Station or Coroner’s Court.

The mortuary can arrange for a grief counsellor to be present at the viewing.

REPATRIATION AND BURIAL

Even when a post-mortem has not yet taken place, you can still begin to make funeral arrangements.  A funeral director may be appointed by the family of the deceased, or if there are none, by friends or companions.  

If the deceased had travel insurance, you should contact their insurance company as soon as possible.  They can significantly reduce the stress on family and friends by providing advice and taking care of most of the arrangements and costs associated with a local funeral or repatriation to the UK.  However, you should be aware that in some cases the insurer might wish to use its preferred funeral directors.  

The following local funeral directors have previously been used by British families, both for local burial/cremation and for repatriation to the UK.  But please note that we supply their names without any recommendation:

	Name
	Telephone 

(+61 if from outside Australia)
	Email

	Chippers

      Subiaco

      Victoria Park
	(08) 9381 5888

(08) 9361 6191
	www.chippers.com.au


	Purslowe Funeral Homes

       North Perth

      Victoria Park
	(08) 9444 4835

(08) 9361 1185
	www.purslowefunerals.com.au

	Bowra & O’Dea

68 Stirling Street, Perth 6000
	(08) 9231 5199
	Kaird@bowraodea.com.au

	Maureena Purslowe

      Subiaco

      Willetton
	(08) 9388 1623

(08) 9457 0044
	Mpurslowe@sci-aust.com.au
willetton@sci-aust.com.au

	Prosser Scott & Co

      Subiaco

      Fremantle
	(08) 9381 6133

(08) 9335 2682
	                       --

                       --

	Simplicity Funerals

      Osborne Park
	1300 556 222
	www.simplicityfunerals.com.au


We can also provide contact details of international funeral directors based in the UK, but it is best for you to contact your hometown funeral director.

The funeral director will, on the family’s behalf, find out when the deceased is likely to be released by the Coroner.  In most cases this take place soon after the post-mortem, however this could be delayed if further medical tests are required.  

The funeral director will then make the arrangements for local burial/cremation or for repatriation to the UK for burial/cremation there.  They will attend to all the documentation required.  In the case of repatriation to the UK, they will need the contact details of the funeral director in the UK who will be responsible for receiving the deceased.

Estimated costs for the funeral options shown below are as follows:

Basic local cremation

A$ 4200 (approx £2400)

Standard local cremation
A$ 5800 (approx £3350)

Local burial


A$ 6800 (approx £3900)

Repatriation to the UK
A$ 6300 (approx £3600) (This includes air costs, but air costs can vary and increase the overall bill) 

Please note that the costs shown above can change without notice, and the £ to A$ exchange rate can significantly alter the costs.

Most funeral directors are aware of the documentary and other requirements for repatriating the deceased to the UK.  But we can advise them of these if necessary.

If requested the funeral director can also arrange a local memorial service either in a church or their own chapel.  They can provide a minister of religion or other celebrant, organise the taping of the service, and provide flowers etc.  In WA some celebrants are able to perform services in other locations if requested.

Following a local cremation, the next of kin can carry the ashes back to the UK if they wish.  We suggest carrying them in hand luggage in case of customs inspection.  They should be in a sealed container, and be accompanied by the death certificate and a statement from the funeral director or crematorium that the contents are ashes only.

When the deceased is repatriated to the UK for burial or cremation, the UK Coroner in whose area this will take place is obliged by law to open an inquest into the death if it was unnatural or violent, even if it occurred overseas.  This inquest may be delayed pending the UK Coroner receiving the necessary documents from the Coroner in WA.  An inquest will not take place in the UK in the event of local burial or cremation here in Australia.

REGISTRATION OF THE DEATH

We do not register deaths at British consular offices in Australia.  All deaths in WA are registered with the WA Registry of Births Deaths & Marriages.  You can contact them as follows:


Registry of Births Deaths & Marriages





Level 10







141 St George’s Terrace









PERTH WA 6850

Tel: 

(08) 9264 1555

Fax: 

(08) 9264 1599

Infoline: 
1300 305 021

Web: 

www.justice.wa.gov.au
A death certificate is not issued automatically; an application must be lodged and a fee paid.  Your funeral director will forward the relevant documents to the Registry to enable the death to be registered.  The Coroner will advise the Registry of the cause of death once this has been established.  

Sometimes it is not possible for the Coroner to advise the Registrar of the cause of death at the time the death is registered.  In that case, an interim death certificate can be issued but the cause of death will not be shown.  You will be advised when the Registrar has been told the cause of death once the Coroner’s inquiries have been finalised.  A final death certificate can then be issued.  Because of the heavy workloads in the coronial system, this can take over six months.

RETURN OF PERSONAL EFFECTS

Personal effects are normally returned to the next of kin, or their authorised representative, without any formalities.  If the police have been investigating the death, they have to authorise the return or retrieval of personal effects.

If personal effects need to be returned to the UK and the next of kin are not present in WA, we can assist with making arrangements by commercial means, but this will be at the family’s expense.

POLICE/JUDICIAL INQUIRIES

The WA Police, on behalf of the State Coroner, investigate all sudden, accidental or suspicious deaths.  As well as examining the scene of the death, the police will take statements from witnesses, and also interview family and/or friends of the deceased who are present in WA.

If necessary, you can contact the WA Police through their Assistance Line on 131 444.  This is a general enquiry line, but they can put you through to any police department or police station in WA. 

When their investigations are complete, the police send a Brief of Evidence to the Coroner, comprising the investigating officer’s report, reports from any other officers involved (e.g. road traffic accident investigators), witness statements, and any other relevant evidence such as photographs and/or drawings of the scene of the death.

It can often take several months before the Brief of Evidence has been finalised.  Next of kin do not automatically receive a copy, but they are entitled to request one  – either by writing direct to the Coroner’s office, or we can request it on your behalf.

Australia’s legal system is similar to the UK’s.  If the police apprehend a suspect in a case of suspicious death, he/she would probably be remanded in custody whilst the police conduct their investigation.  It usually takes several months before a case comes to court for full hearing.

LEGAL AID

Legal Aid is a Government legal service dealing mainly with family law and criminal legal matters.  They provide free legal advice as well as court representation, and grants of legal aid funds to pay for a legal aid lawyer or a private solicitor.

You must meet strict criteria in order to qualify for Legal Aid.  Your income and financial means will be taken into account, as well the merits of your legal action, i.e. whether or not it is likely to succeed.  

For more information about Legal Aid, call their Infoline number 1300 650 579, or visit their website at www.legalaid.wa.gov.au.

COMPENSATION

The Criminal Injuries Compensation Act 2003 in WA was established to assist victims of violent crime occurring in WA, and the families of homicide victims.  The scheme is open to anyone from anywhere in the world who was a victim of crime whilst in WA.

Victims Services is part of the WA Attorney General's Department and consists of:

· Criminal Injuries Compensation Tribunal

· Victims Support Service


These bodies work together to help victims of crime in WA access services and entitlements to assist in their recovery. 

The services provided by Victims Services include:

· compensation

· counselling

· referral to other agencies

· assistance with Victim Impact Statements

· ensuring agencies comply with the Charter of Victims Rights

To apply for compensation, or to obtain more information telephone (08) 9425 2730, fax (08) 9425 2745 or write to the Chief Assessor of Criminal Injuries Compensation giving brief details of the date, place and circumstances of the offence. An application form detailing the information required will then be sent to you. This form is also available online on the Victims Services website at www.justice.wa.gov.au. You will also have to provide medical reports and other documents to support your application.  You can submit your own application or engage a solicitor to act on your behalf. If you engage a solicitor, the assessor cannot reimburse the legal costs incurred. There is no fee for lodging your application.

You should note that in WA there is a Time Limit of 3 years from the date of the offence to make a claim. 

British Consulate

Perth
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For additional related information visit: www.ukinaustralia.fco.uk


